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ABSTRACT

Research shows that misunderstandings between patients and medical care-givers are
common in cases where there are cultural and linguistic gaps between the two sides.
Professional medical interpreting services have been in existence in a number of countries
since the 1970s, but in Israel patient-provider language gaps and the need to establish
professional solutions have only been recognized in the mid 1990s.

Among the linguistic-cultural minorities living in Israel today the Ethiopian community
numbers some 116,000 persons. Many Ethiopian immigrants have personal and cultural
baggage that make it difficult for them to adapt to life in Israel in general, and to the
medical system in particular. The Tene Briut non-profit organization, which has been
working since 1998 to promote health in the Ethiopian community, established the Kol
La'briut ("Call for Health"): a telephone medical interpreting service. This service is aimed
at “bridging the communication gaps in medical treatment and improving access to medical
services for the Ethiopian community, thereby promoting better health for each individual”
(Tene Briut articles of association, March 2007).

This thesis seeks to gain an in-depth understanding of the process of setting up and running
a medical interpreting service, and to identify elements likely to help or hinder the
functioning of language services. A qualitative research method was chosen, focusing on
gaining an understanding of the process. The data analysis was based on literature in the
fields of community interpreting, sociology of health, and organizational sociology.

The thesis is divided into two parts. The first (Chapters 2-4) introduces the study’s
theoretical framework. The second part (Chapters 5-8) presents and discusses the research
findings. The fifth chapter deals with the steps in establishing the interpreting service from
2004 to 2008. The data analysis identified seven steps in the establishment of the Kol
La’briut interpreting service: putting the idea forward, ideas for service formats and
recruiting partners, fundraising for the service, delays in service implementation, partnering
with the academia and running interpreter trainings, service implementation, and
organizational institutionalization.

The sixth chapter introduces both the catalysts for the establishment of the first telephone
interpreting service in Israel and the factors that hampered it. Discussion of both is based on
organizational theories of organizational-environmental relations.

In the seventh chapter, a comprehensive model for language access to public services in
Israel is proposed, based on an analysis of the processes that brought about the
establishment and operation of Kol La’briut, and also drawing on contemporary perceptions
regarding language access to public institutions in Israel and elsewhere. The model
describes five phases: 1) chaos — lack of language access or partial language access only in
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the public sector, 2) acknowledgement of the need to provide language access to services in
the public domain, 3) establishment of a pilot interpreting service, 4) the decisive phase in
which the public domain decides whether the interpreting services is to disappear, to
operate in a limited format, or to be extended and institutionalized, and 5) ‘spill-over’
where interpreting services are perceived as part of the public sector’s cultural competence
when it comes to serving linguistic and cultural minorities.

KEYWORDS: access to healthcare, Ethiopian-Israeli community, linguistic minorities,
medical interpreting, organizational sociology, telephone interpreting.

Completion of Thesis

Place: Bar llan University, lIsrael

Year: 2009

Supervisor: Professor Miriam Shlesinger
Original language: Hebrew

TNYINNND MPY : DPNYD DXOWNY MNMIIN XMPY NYIIN

NN NIPND MNIAD NP

DWW DM
19PNR-92 NOIDIMNN ,ONIND TPM DNINY NPINNIN
Mschuster(a)bezeqint.net

PPN
5w INNPN NN IADDYY INIIVIINY ,0MN0M DMYIN ,2INMOM D2°YNNN NN NPT NTIAY

JIINYIAD DIP7 NNYINNNN MY MV Y TID INIY 29 DXV TPRIDT NNINNND MDY
PAPAN NN MNI OITPY PMNID NIV NMNY NIPIY

M¥ID H9VNN MNIN Y 1123 NP2 NPYY 991010 PaY H90N P MIAN-IN D DINID DMIPNN
MY DOID MPTH 190N .DOTTIN 12 MAIN 2P NOW MY ¥ DNAY DMIPR 1NV

Y92 NIDNN NYNN HNIWA DYIN,DIWYN NRHDN OY 70-1 INY INKD MINIAN DINNT NMIHDNIND
I2YY INDN SY DOYWNN NNV P DPYINPHN MNINS M¥INIY NOWN

-5 NNN,APNN INYY NP NXIN DI HNIYI DMNN DPMIAINN DPNYIN DOVWNN THN
DMLY NYPPNIY Y9951 M0 PYINR IYLN DNY ININ APIIND DIDYN PN D29 WX 116,000
DYTPY 1998 IND NI ,7MNID NVY NMMNY .VINT MNIAN NN 5551 HNIWI VYPINIY

,NADVN MYNNHNA TPNIDT MINDNNND MY PMNIAY NP7 AN PN ,PIPIN MY HY DNMINGI2A

Michal Schuster, abstract of Ph.D. thesis, i-iii.



New Voices in Translation Studies 7 (2011)

YYD MMAPIIN INRNY DY MYINN NN 19U INIFTNN DIV NNIYPNN MY DY TWID7 INTVNY
.(2007 X2, NMNYN NIPN) ¥NDXNPM VIAN NN DN NN OTPY 7o) MNI2

DYIINN NN PN, MY DY NOYINN NNPNN TONN NN PMIYY PAND NYPIAN I NTIAY
NOYYN NPT NINIY IPNNT NOVOY PNV YN MY DY NYYN DITTIYNNI DX2OYNN
DN DY WYY NV XN, DYI90NN DY NIAN NYIITH NMIMIIND IPNNPN NV . IMDIND
,TPNDNPN MIRNINHDN DINNHD MO0 DY DDIANN DINTNN NIN .DIWINI DIDONN DY NPPNYN
JOIMINRINOPHIO, MINIAN DY DINIPIION

YVNININN DIDIAN NN PN (4 - 2 DP9 NTIAYN DY NYNRIN IYYN .DIYY NIYD NPIINNIIT NTIAY
779N .02 Y7Y INON NIPNN DIRINNN NN PN (8 - 5 DYPI9) APNNN DY MNIVN YW It NTIAYD
DY, 0NN MNIN .2008 - 2004 DNYN P2 NNXINNNT MPY NHPN YAHW PO SWINND
DYN INNNN I ; NOYIN DINOYN PMINIAY D17 MINYNNNN MY NNPNA DIDONN NyaY

; DNNINNNN NIYIMN TDPHRTPNRN PNV ; MPYN NYNLNL DY21DY ; NMIONY NI D) ; DMV
PN MTONNM ; MIPYN NYHRLN

LINRIYID NURIN TNAOVN NNINNNN MY NNPNDIBNTY DIIINN DIXIN SOV P91
NPNNNT MY NNPND T3 NI DIIINN .NOYINM NNPPNN TONN NN ITDYY DININM
.N220-)NIN DN DY NPINIX NPNINON THO DY MITI N TPONN 11DV DINDINM

NI THO DY INIAN ORIV NDXOIMPY DY TN NYNIND D010 DTN YNNI OWIVN PI9a
YN NHMPN NDANT THO DY, INDYINY 7MINIAD P MY NHPNY INIANY DIDONNN

25V : DYDY NYWINHN INNN DTINN INIYID) MINK MPTHI NN MTOIN DV 1INV DYDY
TDINA 1951 2DV ;718N IDNNN PN TNV NYIN IN TNV NWIN VTN OIP - 1TON-N
NYIONN 2DV ;70122975 NNINININKD MY NNPN A0V ;3NN ANIND YV DY TNV NYIND

2551209 IN DMINND 9PN 1DOWNY INDY NINXININNDN XMWY DXN PN ANINN ¥2IP 1Y
91909 112787 ANTHN DY HOID NNNNN TONNN POND NNNITIND XMV DI0OM 1Y, NIYIoND
.DYMA9M DMNYY DXVIYINI

DYOWII ORIV MAPTIN ONNY  NINIA STV VDN - NN MM
ENOPIID NADVN MYNINI MINNND ,THINIDT ININNND ,DONYD
TININ

PIN-I2 NVIOIDNN : DIPN

2009 : v

DY DI 19D : NN

iii
Michal Schuster, abstract of Ph.D. thesis, i-iii.



