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ABSTRACT

COVID-19 is a global health crisis which has necessitated quick dissemination of reliable
information to people in a language they understand. Although translators can play a
significant role in crisis situations (Al-Shehari 2019), the enormous volume of COVID-19
information online to be translated may be too demanding for human translators. Therefore,
translation technologies and resources including machine translation (MT), computer-
assisted translation (CAT), and translation memory (TM) may assist in responding to this
challenge. This study examines Jordanian translators’ views on utilising translation
technologies in rendering COVID-19 material into Arabic during the pandemic. The
quantitative five-scale Likert questionnaire was completed by 106 Jordanian translators.
The findings show resistance to using MT by Jordanian translators, problems with
translating COVID-19 related terms into Arabic, and a need to compile a unified glossary

of COVID-19 related-terms that could be used across the Arab world.

KEYWORDS: Machine Translation (MT); glossaries, COVID-19 terminology; Jordanian

translators; Arabic language



Jordanian Translators’ Use of Machine Translation and Glossary
of COVID-19 Terminology with Reference to Arabic

Dana Khalid Mahadin
English Language Department
Salt Faculty of Human Sciences
Al-Balqa Applied University,
Al- Salt, JORDAN

Sameer Naser Olimat

Department of English Language and Literature,
Faculty of Arts,

The Hashemite University,

Zarga, JORDAN

aliigll
4 e Slaglas o Jpandl dulal dalal) o puly alladl e o i 3l Uy S daila < el
S agall sall (et s ulill dale Lgagdy Aagus Al dpallall dpaall 4 SY1 o2 Jsn 58309
Go aag LS A el clasheall 428 1 W) (Y0 (olell) a1 (B @ san siall 4005
a1 S jaladl) e Allall oda Gy s AT Al ) Lol 5 Ll lae (s pdall an siall e caniall
Laa il 5 Gpen il S0 YT A ) e dea i) Alee 3 Aeddua) Aaall iyl
OAYN AR ) daaal) A slaall Ji5 8 adae bl aa siall (pma g (S5 38 G gulall aladtinly
8 Al ) agaladinl Jsa Gaia )Y Gren yiall ol )T g SUaiul Al all 2 Cdaa s 1A
gl 1 gaaaily Aailall s 538 IS A pall ) & Sl (e ) 3-8 oS Alaial) a3
aa e ) o T linY) e clal Gua aladd) @S Gl i il Al Al Cuaddiiu) 238
Cala g5 aladin - laall pal 5 IS - o Y1 Gpan iall dailaa Al jall gl < jelal s 0
(e 220 (ALY g jall () ) 4o oS ddag jal) 4 i) el dea 5 Alaad) i)
dan 5 el () pen il Lggals i) A8E0, 4yl CAYL dad o AY) claal)
o3¢d 2 5o 3 eyl () Al daladl s g all (Y 3-8 6 Adleiall 4 JulaY) Clalladl)
Ayl Jsall BlS  asladind (Ko clallaiadl)



